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Computer Use Guidelines

● Use of the computers is free to the public with a valid library card or guest pass
issued by staff.

● Wireless Access: Library users with their own internet-enabled device can access
the Town’s wireless network. No password is required. For security reasons, the
public are not allowed to connect personal devices directly to the library’s ethernet.

● Session Length: A 30 minute limit on public computer use applies if devices are
limited due to software updates or other factors. Session time will be automatically
extended by 15 minutes if no one is waiting for a computer. Limit two 30 minute
sessions for a total of 60 minutes per user per day.

● Saving Work: Library users are responsible for saving their work to an external drive
or web-based resource. Any files created or saved to the computer will be erased
after each session.

● Library staff are happy to provide assistance signing on to the public computers.
Library staff may be able to provide a limited amount of assistance finding and
accessing commonly used online resources, depending on staff levels and other
library users’ needs. Library staff are not able to assist library users completing
employment, financial, or medical forms or applications that require sensitive
personal information.

User Responsibility

● Content: Library users are responsible for determining the accuracy and
appropriateness of information accessed through the Internet. As with other library
materials, it is the responsibility of parents or guardians to guide their children’s use
of the internet. The library has no control over the information accessed through the
internet and cannot be held responsible for its content.

● Security: All library Internet access is provided through an unsecured public network.
However, our networked public computers do have security layers in place to protect
users. Your browsing history and any files created or saved to the computer are
erased after each session. The security of wireless internet connections is
determined by the customer’s device security settings.

● Inappropriate Use: Customers are prohibited from using the library’s network for
illegal activity, as described in Chapter 14, Article 60 of the North Carolina General
Statutes, or to display material that violates the provisions of Chapter 14, Article 26
of the North Carolina General Statutes.

Conduct & Courtesy Policy

The library’s Conduct & Courtesy Policy applies to patron computer and internet
activities. Library staff will follow guidelines set by that policy to address any issues that
may arise.

http://www.ncleg.net/EnactedLegislation/Statutes/HTML/ByArticle/Chapter_14/Article_60.html
http://www.ncleg.net/EnactedLegislation/Statutes/HTML/ByArticle/Chapter_14/Article_26.html
https://docs.google.com/document/d/1ohcKsHJzjrSAqqXpmWWdxTRhOO5dHsevOurtSf9PGVE/edit?usp=sharing

